


Countny

The fields below will change based on your selection.

Canada O UsA O International
Type of address Street address (O Street address served by route (O Other
LInit number Street numbel [ Street name
Street type Street direction )

Pastal code (e.g. ATA 1A1

Use the "Add new organization" button to add additional organizations to which this accessibility report is to be applied
(maximum 20).

Note: All organizations must have the same organization category, number of employees range, compliance answers and
certifier, and have different business numbers, in order to file under the same form.
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Comments for
guestion 4.a

5. Does your organization have one (or more) website(s) which it controls directly or Yes O No
indirectly (‘controls’ means that your organization is able to add, remove and/or
modify content and functionality of the website)"
(If Yes, please answer an additional question)

5.a. Do all your organization’s internet websites conform to World Wide Web Consortium Yes O No
Web Content Accessibility Guidelines 2.0 Level AA (except for live captions and
pre-recorded audio descriptions)? In the comments box, please list the complete
names and addresses of your publicly available web content, including websites,
social media pages, and apps

Comments for
question 5.a

Customer Service
6. Does your organization provide training about providing goods, services or facilities to Yes ONo
persons with disabilities to the following”
« Staff and volunteers
* People involved in developing accessibility policies
* People providing goods, services or facilities on behalf of the organization
(If Yes, please answer an additional question)

6.a. Does the training include all of the following Yes O No

* Areview of the purposes of the AODA?
* A review of the purposes of the Customer Service Standards?
* How to interact and communicate with persons with various types of disability?

* How to interact with persons with disabilities who use an assistive device or require
the assistance of a guide dog or other service animal or the assistance of a support
person?

*  How to use equipment or devices available on the provider’s premises or otherwise
provided by the provider that may help with the provision of goods, services or
facilities to a person with a disability?

+  What to do if a person with a particular type of disability is having difficulty
accessing the provider's goods, services or facilities?

Comments for
gquestion 6.a
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9.a. Does your organization review the individualized workplace emergency response
information for all of the following”

*  When the employee moves to a different location in the organization?
* When the employee’'s overall accommodation needs or plans are reviewed?
*  When your organization reviews its general emergency policies?

Comments for
question 9.a

9.b. Do any of the employees for whom your organization has provided individualized
workplace emergency response information require assistance”
(If Yes, please answer additional questions)

Comments for
question 9.b

9.b.i  Has your organization, with the employee’s consent, provided the workplace
emergency response informatinn to the person designated to provide
assistance to the employee’

Comments for
question 9.b.i

9.b.ii  Was the individualized workplace emergency response information provided as
soon as practicable after your organization became aware of the need for
accommodation due to the employee’s disability"

Comments for
question 9.b.ii

(O Yes O ;\Io

O Yes ONo
(O Yes (O No
O Yes O No
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11.a.i Is the majority of members in the committee persons with disabilities” O Yes O No

Comments for
question 11.a.i

11.a.ii Has the committee provided advice to council about site plans and drawings (as O VYes O No
described in Section 41 of the Planning Act) as well as advice on the
requirements and implementation of accessibility standards"

Comments for
question 11.a.ii
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